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BUSINESS & INDUSTRY 

Capture information from diverse 
business sources to identify needed 

skills in workplace 

WORKFORCE CENTERS 
Counselors and ARCC exchange 

information on workforce skills 
and current training programs 

DISLOCATED WORKERS 

Interviews with dislocated 
workers to determine interests, 

skills and capacities 

Training Response Team of Educational 
Experts Design ARCC Training Programs 

In FY 2010 ARCC created 12 New Skills-Based Certificates to 
Enhance Employability of Dislocated Workers 

Incubator 

Rapid Response Model 


